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Challenge
The company's use of PDAs for warehouse packing operations faced several major 
challenges in its warehouse packing operations for daily high-volume dispatching over 
1,500 packages:

Inefficient Scanning Process: The use of PDAs for reading barcodes on shipping boxes 
was slow and required a long time, leading to prolonged operation times.
Operational Inconvenience: The handheld nature of PDAs prevented workers from 
freeing their hands for subsequent tasks like moving boxes, causing delays and 
reducing overall efficiency.
Data Transmission Issues: The process of recording and confirming box details was 
cumbersome, leading to potential errors and delays in data handling.
Increased Operational Costs: The inefficiencies and delays led to higher operational 
costs and an inability to meet high-volume packing demands effectively.

Case Description
A leading logistics company in Taiwan offers comprehensive logistics services. The 
company integrates logistics, commercial flows, financial flows, and information flows, 
managing substantial volumes of goods and transactions.

Benefits for Clients
Lightweight Design: The MS633's lightweight build ensures ease of use, reducing user 
fatigue during prolonged operations. This is particularly beneficial in high-volume 
environments such as warehouses and distribution centers where employees are on their 
feet for extended periods.
Hands-Free Operation: The ring scanner design allows workers to keep both hands free, 
facilitating smoother transitions between tasks. This hands-free operation boosts 
scanning speed, reduces operational costs, and enhances overall efficiency and 
productivity. It is ideal for fast-paced packing lines, inventory management, and order 
fulfillment scenarios.
Flexible Wireless Communication: Equipped with Bluetooth, the MS633 ensures 
seamless data transmission and compatibility with various devices, including PDAs and 
tablets. This flexibility is crucial in dynamic work environments where quick and accurate 
data capture is essential, such as retail backrooms, manufacturing floors, and logistics 
hubs.
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Solution / Reasons to Choose Unitech MS633 Ring Scanner
The company adopted the Unitech MS633 to address these issues. This ring scanner design 
allowed for hands-free operation, significantly speeding up the barcode scanning process 
and enhancing overall operational efficiency. Its ergonomic and lightweight design reduced 
fatigue and enhanced comfort. Quick and reliable Bluetooth data transmission ensured 
compatibility with various devices, increasing convenience and reducing potential errors. 
By streamlining the workflow enables workers could transition smoothly to subsequent 
tasks and reduce delays. This change increased operational efficiency and reduced costs, 
effectively meeting the company's high-volume packing needs.


