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MoboLink 4.0   

Software   

Mobolink dashboard column ICCID stand for what?  

1. ICCID is SIM card's unique ID 

2. Not show ICCID : mean SIM card is not installed. 
 

How to configure volume from StageGo?  

Please refer to below procedure 
http://a2401.s3.amazonaws.com/cs/app/StageGo/Select_Full_Managed_in_Audio%E2%80%93Adjust_volume.docx 

 

How do we operate the Drop Height event function on Mobolink?  

If the drop setting is 0.5m, any drop height higher than 0.5m will be triggered. 
 

What is the IP address required to use the cloud service of 

Mobolink?  

mobolink.ute.com   

 

Which port should we use on MoboLink Server and Remote 

desktop server?   

MBL Server TCPS/HTTPS/TTCPS/WebSocket(wss) port:443 

Remote desktop server TCPS/HTTPS/TTCPS/WebSocket(wss) port:443 

Agent  

 TCPS/HTTPS 443 

 TCPS/MQTT 1885 

Remote desktop server TCPS/HTTPS/TTCPS/WebSocket(wss) port:443   
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Where can I access the MoboLink MDM REST API documentation?  

MoboLink MDM REST API documentation is included as part of your MoboLink 

installation. 

You can use a web browser and browse to the following URL to access your own 

REST API documentation. 

 
https://<MoboLink_URL>/manual/ 

 

Please replace <MoboLink_URL> with your actual MoboLink server address. 

Example URL for Cloud Subscription Customers: 
https://mycompany.mobolink.ute.com/mycompany/manual/  

Example URL for On-Prem Customers:  
https://10.1.3.4/manual/ 

 

 

 

 


