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RM300 

FW 

Can RM300 support Thailand frequency?  

Yes, you need to apply below setting script 
http://w3.tw.ute.com/pub/cs/product/rm300/TAILAND_indytool_batch.txt 

 

Which of RM-300 FW version is supporting Raspberry pi?  

For supporting Raspberry pi, the F/W of RM300 is : V2.4 & V2.6   

 

Which of RM-300 FW version is supported Ubuntu (Linux)?  

For supporting Ubuntu (Linux), the F/W of RM300 is : V2.6 only.   

 

How to know the FW of RM300?  

To check the F/W version of RM300, please connect RM300 via USB or RS232 

interface then use "INDY Tool" to check the "MAC version" after connected.   

 

HW   
How to setup 2 antenna automatically switch?   

Please refer to attached document 
http://w3.tw.ute.com/pub/cs/product/RM300/RM300-2_Port_antenna_automatically_switch.docx 
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Software    
How to troubleshoot when using indytool in windows 10  

with Uart port?   

Please create a file "RFIDcomm.cfg" which have COM PORT NUM corresponding 

to RM300 , for example Port=3 and copy it into the same folder with indytool.exe 

when using indytool with RM300-2Port in Windows 10. 


